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A Dr. is generally for injury care, advice, and certification via. Telehealth

We aim to provide this service from 7AM to 6PM (Mon - Fri)
ALWAYS CALL 0415 318 319 to alert us to a new referral

Response times are rapid during our usual office hours
The phone line is attended 9am to S5Spm

Please complete the electronic referral form for new injured worker referral:

LINK: Referral of Injured Worker to HPOM

Do not expect Dr. to be able to consult outside of the hours of coverage

If you are requiring an ASAP/ urgent review outside these hours, we strongly
recommend that you seek local attention for your worker if critical care cannot wait.

However: Referral can still be completed seeking "non-urgent review" and our team (Dr. or reception team)
will then follow up either whenever Dr. is next available or during usual office hours.

With significant injuries, call 000 or transfer to hospital before calling us

CLICK HERE for guidance on this



https://hpom.snapforms.com.au/form/call-000-or-go-to-emergency-department
https://www.timeanddate.com/worldclock/australia/sydney
https://hpom.snapforms.com.au/form/hpom---new-injured-worker-referral

